THE EVOLUTION OF NETWORK-BASED

F-Response EDISCOVERY & FORENSIGS

MASTER SOFTWARE LICENSE AGREEMENT

MASTER SOFTWARE LI CENSE AGREEMENT & END-USER LICENSE AGREEMENT FOR AGILE RISK MANAGEMENT
LLC SOFTWARE

F-Response Software Terms

IMPORTANT - PLEASE READ THIS MASTER SOFTWARE LI CENSE AGREEMENT (“AGREEMENT”) CAREFULLY. BY
INSTALLING, COPYING OR OTHERWI SE USING THE SOFTWARE THAT ACCOMPANIES THIS AGREEMENT, YOU
AGREE TO THE TERMS OF THIS AGREEMENT. |F YOU DO NOT AGREE, DO NOT INSTALL, COPY OR OTHERWISE
USE THIS SOFTWARE AND, |F APPLICABLE, RETURN IT TO THE PLACE OF PURCHASE FOR A FULL REFUND.

AGI LE RI SK MANAGEMENT LLC MASTER SOFTWARE LI CENSE AGREEMENT
TERMS AND CONDI TIONS

1. Scope of Agreement; Definitions. This Agreement covers (i) the license and permitted use of the Agile Risk
Management LLC (“Agile”) F-Response Software. Unless otherwise defined in this section, the capitalized terms used in
this Agreement shall be defined in the context in which they are used. The following terms shall have the following
meanings:

1.1.  “Documentation” means Agile release notes or other similar instructions in hard copy or machine readable
form supplied by Agile to Customer that describes the functionality of the Agile Software

1.2. “Agile Software” means any and all versions of Agile’s F-Response software.

1.3.  “License Term” means the term of the applicable license as specified on an order form or as set forth in this
Agreement.

2. Grant of Software License.

2.1. Enterprise License. Subject to the terms of this Agreement, Agile grants Customer a non-exclusive, non-
transferable license to install the Agile Software and to use the Agile Software during the License Term, in object code
form only.

2.2. Third Party Software. Customer acknowledges that the Agile Software may include or require the use of
software programs created by third parties, and the Customer acknowledges that its use of such third party software
programs shall be governed exclusively by the third party’s applicable license agreement.

3. Software License Restrictions.

3.1. No Reverse Engineering; Other Restrictions. Customer shall not, directly or indirectly: (i) sell, lease,
redistribute or transfer any Agile Software; (ii) modify, translate, reverse engineer (except to the limited extent permitted
by law), decompile, disassemble, create derivative works based on, or distribute any Agile Software; (iii) rent or lease any
rights in any Agile Software in any form to any entity; (iv) remove, alter or obscure any proprietary notice, labels or
marks on any Agile Software. Customer is responsible for all use of the Software and for compliance with this Agreement
and any applicable third party software license agreement.

3.2. Intellectual Property. Agile or Agile licensors retain all title, copyright and other intellectual proprietary rights in,
and ownership of, the Agile Software regardless of the type of access or media upon which the original or any copy may
be recorded or fixed. Unless otherwise expressly stated herein, this Agreement does not transfer to Customer any title or
any ownership right or interest in any Agile Software. Customer does not acquire any rights, express or implied, other
than those expressly granted in this Agreement.

4. Ordering & Fulfillment. Pricing is set forth on the FResponse website and is subject to change at any time. Each
order shall be subject to Agile’s reasonable acceptance. Delivery terms are FOB Agile’s shipping point.

5. Payments. Customer agrees to pay amounts invoiced by Agile for the license granted under this Agreement. If any
authority imposes a duty, tax or similar levy (other than taxes based on Agile’s income), Customer agrees to pay, or to
promptly reimburse Agile for, all such amounts. Unless otherwise indicated in an invoice, all Agile invoices are payable
thirty (30) days from the date of the invoice. Agile reserves the right to charge a late payment in the event Customer
fails to remit payments when due. In addition to any other rights set forth in this Agreement, Agile may suspend
performance or withhold fulfilling new Customer orders in the event Customer has failed to timely remit payment for
outstanding and past due invoices.

6. Confidentiality.

6.1.  Definition. “Confidential Information” means: (a) any non-public technical or business information of a party,
including without limitation any information relating to a party’s techniques, algorithms, software, know-how, current and
future products and services, research, engineering, vulnerabilities, designs, financial information, procurement
requirements, manufacturing, customer lists, business forecasts, marketing plans and information; (b) any other

PAGE 10F 4 WWW.F-RESPONSE.COM 6/25/2008






